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Welcome to Parent Access Web Site 
ProgressBook is a classroom management solution that integrates grade book, lesson plan 
development, attendance, special education, and parent communication into one 
comprehensive, web-based system. ProgressBook provides a user-friendly interface for 
teachers and school administrators to track and maintain student information. The Parent 
Access Web Site is a component of ProgressBook that enables parents and students to 
view select ProgressBook information. 

The Parent Access Web Site displays student’s averages, progress details, report cards, 
attendance, schedule, homework, classroom information, events; and other school 
information in read-only format. Teachers have access to the same information for all of 
their students so they can see exactly what parents see for each student. 

Log in to Parent Access Web Site 
Use the login or user name and password your school provided to log in to the Parent 
Access Web Site. Once you have logged in with that information, you may change your 
login name and password, if you desire. See Login in this guide for more information. 

1. On the login screen, type your user name in the User Name field. 

2. Type your password in the Password field. 

3. Click Login. 

 

If you lose your user name or password and have already entered 
your email address in the Parent Access Web Site, you can 
request that your login information be sent to you. 
If you have not entered your email address in the Parent Access 
Web Site, you must contact your child’s school and request your 
login information. Software Answers ProgressBook Support 
CANNOT provide login and password information. 
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Navigate Parent Access Web Site 
The opening screen of the Parent Access Web Site provides two ways to access the same 
information. Links display in columns under Student, Classroom, School, and Account 
headings that are also represented on the tabs located across the top of the screen. 
Clicking on the Averages link in the Student column accesses the same information as 
clicking the Student tab, where the Averages section displays in the banner directly under 
the row of tabs. 
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Student 
The Student tab includes the information parents will view most frequently. Parents and 
students can view grades for classes, individual assignments, report card grades, 
attendance records, and class schedule. 

If you have more than one student, you can link them to a single login account for 
convenience. See Link Accounts in this guide for more information. 

Averages 
The Averages section of the Student tab displays a student’s grades by class for each 
grading period. You can click on the class name link to navigate to the Progress Details 
screen and view more information for that class. 

 

Progress Details 
The Progress Details section of the Student tab displays assignments accompanied by 
weight, mark, and comments, if any, for the selected class and grading period. Daily 
comments display under the assignments. Class attendance, if entered by the teacher, 
displays below the daily comments. In addition to viewing the assignments in order by 
date, you can also view them grouped by assignment type or by assessment type. 
However, the assignments by assessment view is only available if the class uses 
standards-based report cards. Links to print the student’s Progress Report and view the 
class grading scale are also available at the bottom of this screen. 
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Student 

 

If the teacher excluded an assignment from a student’s grade, the marks appear on the 
Parent Access Web Site as shown in the figure below. The number represents the total 
possible points for the assignment. If the teacher excluded an assignment for the entire 
class, the assignment does not display on the Parent Access Web Site. 

 

If the teacher marked an assignment as missing, the marks appear on the Parent Access 
Web Site as shown in the figure below. The number represents the total possible points 
for the assignment. The assignment counts as zero (0) in the student’s class average, if it 
is marked as missing. 
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 Student 

Report Card 
The Report Card section of the Student tab displays the student’s report card grades once 
the school district has published them. Click an assessment in the Assessment column to 
see what the marks and codes mean. 

 

Attendance 
The Attendance section of the Student tab displays a student’s daily school attendance. 

 

Schedule 
The Schedule section of the Student tab displays a student’s class schedule by grading 
period with links to the teacher’s email address, if the teacher has provided it. 
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Classroom 
The Classroom tab provides important information to students. Students and parents can 
check for homework assignments, view homework and activities for the month at a 
glance, and download any attachments the teacher may have posted to the class home 
page. 

If you have more than one student linked to your login account, you can select the 
appropriate student in the Student list on the web site banner. See Link Accounts in this 
guide for more information. 

Homework 
If the teacher posted homework assignments, they display on the Homework section of 
the Classroom tab. Attachments and links to other web sites may also be available. You 
may use the date fields under the web site banner to search for homework assignments in 
a specific date range. 
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 Classroom 

Monthly Planner 
The Monthly Planner section of the Classroom tab allows students to view homework 
and school events in a calendar format. Hover over an event or homework icon to view a 
description. Click on the homework icon to see the details. 

 

If the school has entered activities, such as sporting events or club meetings, in 
ProgressBook, students have the option to add the events they are involved in to their 
Monthly Planner. 

Add School Events 
1. Click the Add School Events to my Planner link at the bottom of the screen. 

2. On the Add School Events window, select the appropriate school for your 
student. 

3. Select the activities you want to appear on your Monthly Planner. 

4. Click Save Changes. 

5. Close the Add School Events window. 
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Classroom 

Information 
If the teacher created a class home page, it displays on the Information section of the 
Classroom tab. Teachers may post attachments to be downloaded or links to relevant web 
sites. You can click the teacher’s name link on the left side of the screen to send an email 
message to your student’s teacher. 

 

 

8 Parent Access Web Site 3.2 User Guide for Parents 



 

School 
Each school district has the option of building and managing its entire web site through 
the ProgressBook interface. If they use this option, they can create News & Information, 
Event Lists, Event Calendar, and Forms sections to display on the ProgressBook Parent 
Access Web Site. Many schools post this information on their main web site. If the 
School tab is not available, the school is not posting this information through 
ProgressBook. 

 

If these sections are used by your school district, you can view and download a variety of 
forms such as registration forms, school calendar, and permission slips. 
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My Account 

Profile 
After you have logged in to the Parent Access Web Site for the first time, you should 
enter your email address. Then if you lose your login information, you can request that it 
be sent to you. In addition, your student’s teachers will have your email address for 
communication purposes. 

Edit your Profile 
1. On the My Account tab, click Edit My Profile. 

2. Change the first name and/or last name, if necessary. 

3. Type your full email address in the Email Address field. 

4. Click Save. 
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 My Account 

Login 
You may change your login name, if desired.  

Change your Login 
1. On the My Account tab, click Change My Login. 

2. Type the login name the school provided you in the Current Login Name field. 

3. Type the password the school provided you in the Password field. 

4. Type your new login name in the New Login Name field. 

5. Click Save. 

 

Login names must use alphanumeric characters only and be 5 to 
20 characters long. Do not use spaces or symbols in your login 
name.  
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My Account 

Password 
You may change your password, if desired.  

Change your Password 
1. On the My Account tab, click Change my Password. 

2. Type your current password in the Current Password field. 

3. Type your new password in the New Password field. 

4. Type the new password again in the Confirm Password field. 

5. Click Save. 

 

Passwords must use alphanumeric characters only, be 5 to 20 
characters long and are case sensitive. Do not use spaces or 
symbols in your password.  
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 My Account 

Accounts 
Link Accounts 
You can use one login name and password to access multiple student accounts in a 
school district by linking them. 

1. On the My Account tab, click Link my Accounts. 

2. Type the login name of one of the student accounts, other than the one you are 
currently logged in as, in the Login Name field. 

3. Type the password for that student account in the Password field. 

4. Click Link. 

The names of the students linked to your account display under the login box. 

 

Manage Accounts 
You may reset your student’s password to the Parent Access Web Site in case the 
student forgot it or shared it with other students. 

1. On the My Account tab, click Manage Accounts. 

2. On the Manage Accounts section of the My Account tab, select the appropriate 
student and click the Click here to reset [student’s name] password link. 

3. On the Reset password confirmation window, click OK. 

The student’s new password displays. 
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